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The book of the legal and financial conditions for an
internal and external request for bids for the integrated
tax Administration system project of the General
commission for taxes and fees.
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Article /1/ The theme of the request for proposals:
Developing an integrated tax management system for the
General Commission for Taxes and Fees, according to
the book of the technical conditions of the project.
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Article /2/ Definitions:

The expressions and words listed below mean as shown

next to each:

Authority: The General Commission for Taxes and Fees.

The bidder: a legal personality who submits a bid ORDER
TO duly to Authority based on the proposal's
announcement.
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Software system:

It is the integrated tax administration system that is the
subject of the specification books for this project, with all
its functions and requirements for the Authority’s work,
including systems, programs, documents, test and
development environments, analytical and design studies,
source texts and development environments based on it,
work guides, databases, work plans and procedures,
according to standards national Information technology
projects.
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It is the places and locations of the Authority’s work to
operate the software system (the central administration and
its affiliated departments in the governorates, cities,
regions, villages and towns, users who work for the
Authority and agencies that provide services to the software
system, whether in public agencies or individuals in the
private sector, and taxpayers associated with the tax system
in their various categories.
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Article /3/ The purpose of the request for the bids:
Improving the performance and effectiveness of the tax
administration, automating its work, simplifying its
procedures, achieving accuracy, comprehensiveness, and
justice in assignment and collection, and providing services
to the taxpayers and all beneficiaries of the project by all
means, whether personally or electronically, and other
means used. Which provided by modern technologies to
move to the unified tax on income, sales tax and value
added tax, and treat them on a functional basis aiming to
build tax database and maximizing the role of modern
technology to achieve digital transformation in providing
services to the tax base, providing the requirements of
digital transformation in the performance and services of
tax administration, and providing an electronic portal for
that.
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Article /4/ The bidders are abreast of the proposals
request dossier and understanding its content:

Each of those who submitted an bid shall be considered
have read the bids request file, studied and understood all
the requirements of, technical specifications term sheet of
general and special ones, and other documents and
technical and legal works and obligations, and know the
nature and work place and the source of materials and the
required capacities and all the rules that may effect on the
required works and expressly accepted its provisions
without any reservation on what was stated in the general
and specific terms in term sheet, no reservation shall be
considered as soon as it is received , and these terms are
considered an integral part of the contract that will be
concluded with the one to whom the bid will be awarded.
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Article /5/ Place and time of submission of bids :

the bids shall be submitted to the concerned Bureau of the
General Commission for Taxes and Fees at it headquarter
located in: Damascus-AL-Tajrida Almaghribia Square (Al-
Saba Bahrat) the former Presidency of the Council of
Ministers building, and it shall be registered in the Bureau
of the General Commission for Taxes and Fees before the
end of the official working hours from Thursday,
7/27/2023.

Only one bid shall be accepted from the bidder, and the bid
that precedes registration in the commission’s bureau is
considered the approved bid.
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Article /6/ how to submit bids?

Submission of bids within three envelops and as follows:
The first envelope contains the documents shown below:
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1. All the supporting papers stipulated in Article /11/ of 5 (o lall dudlly Y
the Unified Contracts System promulgated by Law No

151/ of 2004 T oe /117850 @ ke ogsaill Agaatl 3hod1 48K 1
2. A request for participation in the request for bids is | plal /51/ o8 0g3lally jolall usgll sgaall allas
labeled with the following stamps: 2004
A financial stamp fee 100,000 s.p . . e
A war effort fee 300s.p @‘}u‘ e & ol cdlay s} Gl 2
A reconstruction fee 10,030 s.p M|
A local administration fee 5,100 s.p Jo galle ey | o0 100,000
e {3 S| e
clota BTSSP obee¥i Batel dualogll Laalull A8Ls) | 0.J10,030

in the event that the bid was submitted by a Joint
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(4/4) A document indicating that the bidder is registered
in the Syrian Mercantile registry, provided that it
has not passed three months since its issuance.

(4/5) To be registered in one of the chambers of
commerce, industrial for Syrian bidders and
those of similar status, provided that it has not
been three months since the issuance of the
certificate.

(4/6) A financial receipt indicating the purchase of the
tender request file.

(4/7T) Declaring that it is a company specialized

exclusively in the field of information
technology, (related to the functioning of
financial or tax systems) and the application is
not considered except by those who are directly
related to it, or in case that there is a commercial
agent whose agency is registered in the Syrian
Arab Republic upon notified and it is effected, or
a commission agent, then he must clearly
indicate in the offer the percentage of his net
commission that is paid to the agent directly in
the Syrian currency on the basis of the price
determined by the Central Bank of Syria for
foreign currencies, on the date of submission.
In case that he is a distributor, he is assigned to
present a document from the Chamber of
Commerce or Industry certified by the Syrian
embassy in the country of the bidder proving that
the bidder is an authorized distributor and the
right to distribute the programs subject of the
project, and the right of distribution shall be
exclusively, and to present the supporting
documents, and Foreign companies are exempt
from that if they have a permanent branch in
Syria, and should submit a copy of the
registration of the branch in Syria upon referring
the undertaking to them.

(4/8) giving a written declaration by the company’s
official, or the commercial agent or the
authorized distributor of their commitment to the
provisions of boycotting Israel and not granting
it the right to use its name, trademark, patent or
manufacture, or dealing with it and participate in
Israeli businesses inside or outside Israel.

The names of the companies in which it

contributes or works with them, and their

nationality, and the range of contribution, etc.,
according proyisiens. of the books of technical
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specifications. The bidder investing in the free
zone is considered an internal bidder.

Second: For the external bidder:

1.

All the supporting documents stipulated in Article /11/
of the Unified Contracts System issued by Law No.
/51/ of 2004, except of the documents specified in
paragraphs /2-3-4-5/ of Item /a/ of the aforementioned
article in case the foreign company has an agent or
representative residing and authorized distributor in
Syria.

A request for participation in the request for bids is
labeled with the following stamps:

A financial stamp fee 100,000 s.p
A war effort fee 300 s.p
A reconstruction fee 10,030 s.p
A local administration fee | 5,100 s.p
A stamp of the martyr fee 200 s.p
The total 115,630 s.p
3. declarations from the bidder, on each declaration
attached a financial stamp of:
A financial stamp fee 200 s.p
A reconstruction fee 20 s.p
A local administration 100 s.p
The total 320s.p
which is:

(3/1) That he had reviewed the books of special
conditions (technical, legal, and financial) and
the general term sheet issued by Decree No.
/450/ of 2004, and that he accepted all the
terms, conditions, obligations, requirements,
and no reservation shall be considered as soon
as it is received.

(3/2) The programs for developing the software
system are new, modern, developed, and not
renewed. They are subject to updating,
development, and updating in light of the
amendments to the texts of laws.

(3/3) Ensure that the software system and comfortable
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conditions, specifications and requirements
mentioned in the technical specifications
books, and ensure that information and
documents are forbidden to be published or
notifying them according to the provisions of
the laws to any internal or external party.

(3/4) An undertake from the non-Syrian company not

to engage in any other business that is not
related to the execution of the requirements of
the project in progress with it and declares its
readiness to present the necessary documents in
front of the Syrian Arab Republic after they
have been duly certified by the concerned
authorities to be accepted legally.

(3/5) Statement about the origin and the source of the

electronic programs and systems attached the
certificate of origin in four copies, one original
and three duly certified by the Syrian embassy
or consulate.

(3/6) A financial receipt noting the purchase of the

tender request file

(3/7) Declaring that it is a company specialized

exclusively in the field of information
technology ( related to the functioning of
financial or tax systems), and the application is
not considered only those who are responsible
for the company or in case that there is a
commercial agent register his agency in the
Syrian Arab Republic upon notification and
effective, or a commission agent, then he must
clearly indicate in the offer the percentage of
his net commission that is paid to the agent
directly in the Syrian currency on the basis of
the price determined by the Central bank of
Syria on the date of opening the documentary
credit. And in case that he is a distributor, he is
assigned to present a document from the
Chamber of Commerce or Industry certified by
the Syrian embassy in the country of the bidder
proving that the bidder is an authorized
distributor and includes that he has the right to
distribute the programs subject of the project
.and has the right to distribute exclusively and
presenting the supporting documents, with the
exception for the foreign companies that have a
permanent branch in Syria, and they have to
submit a copy of their branch registration in

Syria ypefiFeferring the undertaking to them.
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(3/8). Submitting a written declaration from the
company’s official, commercial agent or
authorized distributor of his commitment to the
provisions of boycotting Israel and not granting
it the right to use its name, trademark, patent or
manufacture, or deal with it and participate in
Israeli businesses inside or outside Israel.

(3/9) The names of the companies in which it
contributes or works with it, their nationality,
the amount of the contribution, etc.

‘| The second envelope:

It contains the technical offer, specifications,
documents, and technical bulletins detailed from the
supplies, requirements, services, works, and

commitments required and submitted in accordance
with the specifications specified in the book of technical
specifications, in addition to the necessary documents
and papers accompanying the offer.

It may not include any reservations, prices, or legal or
financial conditions.

The third envelope:

It contains the financial and commercial offer with
a table of individual and total prices, the percentage
of the annual maintenance contract not exceeding
8% (eight percent) of the contractual value of the
project, and the financial terms of the works, as it is
organized without rubbing, crossing out or filling,
and it may not include any reservations or any
reference, information or Legal or technical
conditions, and no reservation shall be considered if
it is received. In the event that there are differences
between the individual and total prices, or in terms
of values, in terms of number and arrangement, the
lowest bid shall be taken for the interest of the
administration These envelopes shall be placed in a
fourth envelope addressed in the name of the
General commission for Taxes and Fees, and
written on them the subject of the request for
proposals, the date set for doing it, and the deadline
for submission of offers.

Once the bidder has submitted duly the offer, he is
considered committed with his offer and cannot be
retrieved, modified or completed. It is also considered
that he has read all the legal, financial and technical
conditions and specifications related to it and has
accepted what is stated therein in the light of the laws
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and regulations in;this regard in the Syrian Arab




Republic, especially the unified contract system
issued by law No /51/ year 2004 and the general term
sheet issued by decree No /450/ year 2004.
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Article /7/- Rejection of bids:
The bid is rejected in one of the following cases :
1. Submission of temporary bonds after the
deadline for submitting bids.
2. If the temporary insurances are not submitted .
3. Violation of the offer to the provisions of the
books of special or general conditions or the
unified contract system promulgated by Law No.
/ 51/ of the year.
4. the bid submitted by a company that does not
operate in the field of information technology
(related to the work of financial or tax systems)
5. Submitting the offer after the end of the bid
submission date.
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Article /8/ Duration of the bidder's correlation with the
bids:

With regard to the bidder:

The bidder is bound by his offer for a period of six months

starting from the date of the day following the expiry of the

deadline for submission of offers.

VWith regard to the candidate contractor:

He shall be bound to his offer for a period of six months

from the day following the date of his notification of the

referral to him in writing, provided that the period of

engagement of the nominated bidder with his offer does not

exceed six months, and the nominated bidder shall remain

bound to his offer if he is not notified of the proceeding

order during that period
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Article /9/ Signing the contract:

The nominated contractor must sign the contract within a
maximum period of thirty days from the date of notification
of the referral to him, and in the event that he does not
appear or refuses to sign the contract within the specified
period, the Authority has the right to confiscate the
temporary bonds submitted by him and demand
compensation for damage and breakdown in accordance
with the provisions of Article / 24- C/ From the contract
system promulgated by Law No. /51/ of 2004
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Article /10/ - temporary and final insurances:

1. The external bidder must submit the temporary
bonds within the period specified for submitting
offers in the amount of /325,000/ only three hundred
and twen/ty{;ﬁ;vew thousand US dollars, or its

' al currency for the internal
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bidder, according to the transfer price approved by
the Central Bank of Syria.
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2. The final bonds at 10% of the value of the contract,
provided that the nominated contractor pays within
a period not exceeding /20/ twenty days from the
date of notification of the referral to him in writing,
and the contractor is obligated to extend it
throughout the guarantee period, and the final bonds
are not returned until after the end of the guarantee
period and the issuance of the receipt report final for
the entire project
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Article /11/ - Implementation period:
27/ months (divided into four phases), starting from the
date of commencement until the date of issuance of the
temporary receipt of all works of the signed contract,
according to the following;:
Phase I: The duration of analytical and design study is
six months
Phase 2: implementation of basic operations for twelve
months
Phase 3: implementation of secondary operations six
months
Phase 4: electronic services, three months
The bidder is obligated to submit the work plan for the
complete implementation of the project within the specified
time period, including the periods of development,
installation, testing and training with the outputs of each
stage and completion percentages on a monthly basis in
accordance with the approved international standards for
such type of projects and according to the time schedule
indicated in the technical term sheet.
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Article /12/ Commencement of execution and direct
order:

For the interna bidder:

the execution period starts from the day following the date
of notification of the commencement order.

For the external bidder:

it starts from the date of notifying the contractor of the
opening of the documentary credit after the bidder submits
the necessary documents for that, and this period is
determined after completing all approvals and certification
from the competent authorities in accordance with the
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Article /13/- Method of payment :
The administration is committed to pay the contract value
in four stages as follows:

Phase I: The Analytical and design study.

Phase II: Execute basic operations.

Phase III: Execute secondary operations.

Phase IV: The electronic services.
by a certified check endorsed in favor of the contractor,
after the issuance of the provisional receipt minutes for
each stage separately and conducting tests and operating
trials, taking into consideration the stages of
implementation, the completed work programs, the
accuracy of the work implementation, and in light of the
above-mentioned monthly completion percentages and the
results of the final reports.

caddl Ayl /13/ L4
(S 389 Jo e aul e aaadl Lasd pbuny Byl a3ils
Agepesatlly dllazll 2yl s Jodf a4
Aol llead) Juas gt Al
Al cllaall g ALY Aoy
g A el gl 3 Aonyd
9o day elldg ugaill Zllal pme Guias Wil Cizgas
shrls Bus e Alye S Bl Wl e
Eobg duaiddl Jola Blelye pe Juiddll coplonsy colylizsN|
Sl el s guasg Joall Lidis 38 (guag Byl Joall
Al plantl potzsg edkel 8,58l 4,21

Article /14/ Work Program:
The contractor must adhere to the provisions of the
technical conditions books in terms of work programs and

plans submitted by him (Within /10/ ten days from the day | (=

following his notification of the commencement order) in
all respects, and the General commission for Taxes and
Fees has the right to request any modification in this
program that its interest requires within the limits of the
provisions of the contract and in proportion to the duration
of the contract. Implementation and the contractor must
abide by it and not deviate from its limits or change any
part of it except with the written approval of the General
commission for Taxes and Fees. If he does not submit the
required program, the public authority has the right to
oblige him to the program that it sets at its discretion after
informing him of it.
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Article /15/ Perfection of work and accuracy of
execution:
All required work must be carried out in accordance with
all requirements of the specifications and in accordance
with the technical work conditions and requirements and
management instructions in terms of technical accuracy
and proficiency in the work and in accordance with the
recognized technical principles for the implementation of
such works. The contractor has to restrict with the
instruction of the management about every work that might
.be refuséd by the administration because of lack or
negligence about the accuracy of its implementation or for
its non-compliance with what is required by the Blueprints,
technical specifications, instructions of supervisors and
those responsible for the work, and he must repair it at his
own expense in a technically acceptable form. The public

entity has to %accept that work after deduct an
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a condition that the defect or breakdown are not severe and
do not lead to a breach of the safety and security of the work
of the software system from a technical and technical side
and not be significant. In case that the contractor refuses to
do so or delays taking measures within a period specified
for him in a linear letter from the public authority, the
public authority may take the measures it deems necessary
and according to what it deems to be in its interest and
deduct all the expenses incurred as a result of taking it from
Contractor's entitlements .
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Article /16/ delay fines:

Delay fines shall be imposed at the rate of (0.001) only one
thousandth of the contract value for each day of delay,
provided that the sum of the delay fines does not exceed
(20%) only twenty percent of the total value of the contract,
and a delay fine is imposed As soon as the delay occurs
without any need for any excuses or warnings, even if the
administration did not suffer any damage.
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Article /17/ Increasing or decreasing quantities:

The exchange order may increase or decrease the
contracted quantities during the execution period of the
contract by a percentage not exceeding 30% for each item
or article of the undertaking separately, with the same
conditions and prices mentioned in the contract and without
the need for a new contract, provided that the value of the
sum of total increase or decrease does not exceed 25% of
the value, The total amount of the contract, and the
contractor doesn’t have the right to claim any compensation
for that.
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Article /18/ Expenses resulting from contracting, taxes
and fees:

The contractor bear all financial internal, external, customs,
municipal and local expenses, taxes, and financial fees
incurred in the Syrian Arab Republic and resulting from the
implementation of the contract in accordance with the laws
and regulations in force, including the fees for publishing
the call for bids advertisement, stamp duty of the contract
in a form of two copies, and the expenses for opening the
documentary credit.
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Article /19/ Temporary and final receipt:

The temporary and final receipt of the project works is
carried out by committees formed by the administration for
this purpose, and it takes place according to receipt minutes
duly certified by the disbursement commander, taking into
account the implementation period, project completion
stages, guarantee period and all data related to it until the
project is put into investment and after the expiration of the
guarantee period for such mentioﬁc@gdﬁware works.
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Article /20/ warranty:
Warranty:

A. A- The contractor guarantees all components of
the software system and the sustainability of its
investment in an optimal manner for a period of /3/
three years, starting from the date of issuance of
the provisional minutes of receipt of all contract
works.

B. The contractor shall be obligated during this period
to develop any requirement that proves to be
incompetent, poorly performed, or has a defect in
it, free of charge.

C. The modifications implemented during the
warranty period shall be subject to a new warranty
period equivalent to the original warranty period

D. The warranty period begins from the date of
issuance of the minutes of provisional receipt of
the entire contract work and conducting tests,
verifications and operating experiments. During
this period, he is obligated to update the programs,
data, software systems and databases, and to
replace those proven to be defective or poorly
made with new programs and software systems
that are not renewed and at his expense. The
software systems and systems are subject to the
changed databases for a new warranty period are
equivalent to the original warranty period, and he
is not responsible for faults caused by the
administration

E. If, after the expiry of the guarantee period referred
to above in this Article, a defect appears that the
contractor had deliberately concealed, the
guarantee will remain valid for a new warranty
period equivalent to the warranty period, starting
from the date of the defect appearing or becoming
aware of it The bidder shall, if the administration
desires, conclude an independent, annual and
renewable contract between the two parties for
periodic and preventive maintenance and repair of
faults, provided that he specifies in his financial
offer the percentage of the annual maintenance
contract and the financial conditions of the
business, at a price not exceeding 8% of the
contract value of the project

F. Ensure the consequences and damages of any kind
befalling the public entity as a result of patent
rights and patents in terms of the contractor’s full
responsibility for any claim or claim of any kind

dolaiwly gropdl allacdl ligSa S wiall (rasiny
T el gine & /3/ 3l J2e) JSatL oylatial
Jloe] JalST a8l aMeadl yhms y9u0 fusls e
.AGall

& ssbany all sda M5 lojle weazll 06
5929 o oehal e gue of 43elaS aue s oz
-J—:m O9s 4ud cqe

Bl olesall 878 UM il edbuasll pass
AL plaall 5441 Uslas sugus olas
ML ama jgim ol oo olasall 558 T
Syl dhaly aiall Jlel ol =gl
s Lozl 099 «Juiaill Cylamty lasally
pbdly cldaally melal Cyazzy 8ull sda
bedlae oty g Sl calibedt ety de dzma !
AL Bade dizmay el malyy Lats cgu o
Lmadl bl ansdy dzdas ey Baame
Oles Bl Aadl cllall Lclydy Ladasly
o Jlag Yo Lo olesall 54T Aslas Bupus
Bl Lo 1 JUacHl

oo oMl Lpdf LA Clasall 88 olgsl day 1 ls 13)
Oleall Gag selas] uasll uead coe Bolll s
olesall 341 Wslas s> olass suk Glu
g alalt of Cpall seds sls e Thesel

Shesls alag (e Lelall 2l vy b olass
Aol s Slelyng Bsda el Leegs OF Lage
o Adllas 30 e alelS Adgsune uiaill Adgsue
eliyall 48U Bgamy Blagy degs O L cleal
¢ eeliall o dLd of ayylmally 2aally 201y
e i1y ol 4y Blats Lasd S (K pasa
Jizua dic aluly Byl cusy 13] (aplall axily
JUacSl loly Luslaglly Aypgul Aileuall Gsiu
W) Slgiae dues Bl agumerll 18 66K Ol
V8580 Ll SLaL! losall 848 elsl ay (L
Bs JU e § s 0 s Sauy/o»

:olasall /207 5L
R POA{

I

<

T

-3

-

-9

]

related to the industrial,.literary, artistic and

| g o




commercial property rights or industrial methods
of any reference whatsoever in relation to or
branching from it.

If the administration desires, the bidder shall
conclude an annual independent contract for
periodic and preventive maintenance and repair of
faults, and it shall be renewable for a period of five
years (year by year), after the end of the warranty
period referred to in paragraph /a/ of this Article,
and that the percentage of the maintenance contract
shall be specified in his financial offer. The annual
and financial terms of the business, at a price not
exceeding 8% of the contract value of the project.
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Article / 21 / Responsibility towards others:

The contractor shall bear responsibility for all damages
incurred by the implementation of the contract and shall be
obligated to compensate for these damages in accordance
with the laws and regulations in force in the Syrian Arab
Republic region, in respect of damages.

The Department may refer to the contractor for all
obligations incurred as a result of this in accordance with
the legal methods specified for that by the provisions of the
laws in force.
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Article /22/ Assignment of the Contract and secondary
contracts:

The contractor is not entitled to assign any work or part of
the contract work, nor to entrust it or obligate it, in whole
or in part, to other persons as secondary contractors except
with the written approval of the management and provided
that all the conditions mentioned in the term sheet related
to specialization in information technology and other
conditions are met. The contractor on such approval does
not in any way oblige the management to enter into any
relationship of any kind with the secondary contractors, nor
does it exempt the contractor from his technical,
administrative, legal and penal obligations and
responsibilities imposed on him towards the management
under the provisions of the contract and the laws in force.
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Article /23/ Notification and the chosen domicile:

The bidder must specify a chosen home for him in the
Syrian Arab Republic, and the bidder may be a nat1onal of
Arab countries who are not residing in Syria.

The external bidder may assign a chosen domicile for him
outside Syrian Arab Republic, and the chosen domicile is
considered binding on the bidder, even if he moved from it
to another, unless he notifies the public authority in writing
of his new chosen domicile in the same place, otherwise all
notifications sent to his choserw are deemed valid.
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In the event that the chosen domicile of foreign companies
is determined, here the prior written approval of the
commercial attaché must be submitted and the approval of
the concerned embassy must be submitted, which includes
that the notification to the commercial attaché is an official
notification to these companies without the right to object
to the notification in the event that there is an authorized
commercial agent or distributor, specify the chosen address
for him in a detailed and clear manner.
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Article /24/ Extension of the contract due to force
majeure:

The contractor must implement his obligations within the
dates specified in the contract, and if there is any delay in
the implementation of those obligations due to force
majeure, sudden accidents, or emergency conditions that
have nothing to do with either of the two contracting parties
and that were not expected when the contract was signed,
the contractor must request to extend the dates during the
implementation period. Due to circumstances mentioned in
a written discourse explaining these circumstances, which
he submits to the administration within fifteen days from
the date of the occurrence of the reason leading to the delay,
explaining the reasons that compel him to delay, and if the
contractor doesn’t submit this request within the mentioned
period it will considered as an acknowledgment by him
that there are no justified reasons for any delay and thus a
forfeiture of his right to object to the fines incurred to him
as a result of this delay.
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Article /25/ Warning:

The contractor shall be responsible for all his obligations
and the delay fines incurred upon him immediately upon
the expiry of the deadlines specified in the contract to be
concluded with him without the need for any notice,
warning or action by the administration.
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Article /26/ Dispute resolution:

Disputes that arise between the two parties shall be
resolved amicably, and if no amicable agreement is reached
to resolve them, they shall be resolved through the Syrian
administrative judiciary at the Council of State.

In accordance with the provisions of the laws and
regulations in force in the Syrian Arab Republic
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Article /27/ Legal references:

In everything that is not mentioned in the text in this term
sheet, then reference is made to the provisions of the
Unified Contracts System promulgated by Law No /51/
year 2004 and the book of general conditions issued by
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Decree No. /450/ year 2004, and Books of conditions for
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legal, financial and technical. In the event that these texts
are insufficient, the Syrian legislation is considered the
competent reference in interpreting texts of this term sheet.
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Article /28/ General Provisions:

a. The attached book of special technical terms is
considered as an integral part of this book, and the two
books form a single and integrated whole

b. The public body is obligated to register the company
in the register of outside firm’s companies operating
in the country or as an agency in the event that it is an
agent or distributor with the Ministry of Foreign Trade
and Economy.

¢. Inquiry about the company with which you contract in
coordination with the concerned authorities in terms
of its commitment to the provisions of boycotting
Israel.

d. Ensure the legal personality of the bidder, his
competence and financial solvency, in coordination
with the concerned authorities, such as banks
operating abroad or others, to benefit from them
through technical evaluation.

e. Obtaining permanent residency for foreign personnel
working for foreign companies and work permits for
foreign workers.

f. The contract shall be organized in both Arabic and
English languages, In case of disagreement between
them, the Arabic version shall be adopted as it is the
language of the project owner.
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Article /29/ required documents:

a. A-The contractor must provide separate documents
for all stages of project implementation. This
includes:

1. Analytical and design documents.

System testing strategy and plan.
Technical Guide.
Administration Guide.

User Guide.

The source code of the system.
Data Dictionary.

training documents.
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Error log and correction.

b. The "Users Guide” and "Administrative Guide”
documents must be in Arabi¢r~— ..~
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Article /30/ Language of the contract:
| The contract shall be organized in both Arabic and foreign

languages /the language of the bidder/, In case of

disagreement between them, the Arabic version shall be
adopted as it is the language of the project owner.
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Article /31/ enforceability of the contract:
The contract to be concluded with the nominated contractor
shall not be deemed effective until:
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this approval shall be communicated to the undertaker B AL el e aslal
with the order to proceed.
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